


























1. Establishment of minimum safety requirements for the provision according to 
the specific guidelines of the Chlorine Institute  (including Safety Policy, 
Emergency Plans, Training Program) 
 

2. Establishment of agreement on minimum infrastructure requirements in the 
interface Supplier - Carrier - Customer  
 

3. Establishment of minimum agreement on operating procedures in the interface 
Supplier - Carrier - Customer  
 

4. Establishment of a Permanent Training Program  
 

5. Establishment of Operational Audit Plans and compliance with minimum 
requirements 



Geographical 
localization      of  

waterworks plants 











 Time and perseverance 

 FOCUS: Medium  and long-term goals 

 Flexibility and teamwork  

 Concrete results 

 Prevention is better than cure 

Lessons learned 




